Pediatric Pain & Palliative Care Annual Conference:
How Culture Influences Family Understanding
of the Health Care System

Thursday, November 6, 2025
Holiday Inn and Kinnick Event Center
(formerly Radisson Hotel and Conference Center)
1220 1st Ave, Coralville, IA 52241

Intended Audience

All health care practitioners, including physicians, nurses, nurse practitioners, social workers, child life specialists, physical
therapists, etc., who care for pediatric patients with chronic conditions

Objectives

1. Describe the basics of narrative medicine and how its practice can lead to increased trust and outcomes for all
patient populations.

2. Utilize narrative medicine strategies to highlight patient stories from all cultures.

3. Describe new insights regarding healthcare access for LEP (Limited English Proficiency) populations.

4. Develop strategies for providing culturally responsive care to patients and families.

5. Assess awareness of cultural beliefs, values, and fears that shape pediatric palliative care experiences.

6. lllustrate culturally responsive strategies that reduce fear, promote emotional safety, and strengthen trust
within the medical system.

Schedule

7:30am  Registration/Vendor Exhibits

8:00 Welcome/Introductions

8:10 Keynote Presentation - Gwen E. Erkonen, MD, MME, FAAP, Nicklaus Children’s Hospital, Miami, FL

9:10 Break/Vendor Exhibits

9:30 Visiting the Doctor, the LEP (Limited English Proficiency) Experience - Adrian Silva, Ul Health Care

10:15 Small Group Discussion

10:45 Break/Vendor Exhibits
11:00 Family Panel
12:30 pm Lunch/Vendor Exhibits

1:30 Healing Begins with Trust: Culturally Safe Practices in Palliative Pediatrics - Deb Dunkhase, Open
Heartland; Allison Largo, Immigrant Maternal Health Services at Resurrection
2:45 Break/Vendor Exhibits
3:00 Closing Presentation — Gwen E. Erkonen, MD, MME, FAAP, Nicklaus Children’s Hospital, Miami, FL
4:00 Wrap up/Evaluation/CEU Recording/Adjourn
I“WA Education will be held in Kinnick Center.
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https://uiowa.cloud-cme.com/course/courseoverview?P=5&EID=74085

Individuals with disabilities are encouraged to attend all University of lowa-sponsored events. If you are a person who requires a reasonable
accommodation in order to participate in this program, please contact the Continuing Medical Education office at cme@uiowa.edu or 319-335-8599


https://uiowa.photoshelter.com/
mailto:cme@uiowa.edu
https://uiowa.cloud-cme.com/course/courseoverview?P=5&EID=74085

Pediatric Pain & Palliative Care Annual Conference:
How Culture Influences Family Understanding
of the Health Care System

Thursday, November 6, 2025
Holiday Inn and Kinnick Event Center
(formerly Radisson Hotel and Conference Center)
1220 1st Ave, Coralville, IA 52241

Registration - https://uiowa.cloud-cme.com/course/courseoverview?P=5&EID=74085

All Healthcare Professionals $115.00 $140.00

Students $75.00 $75.00

* No registration refunds can be issued.
* Group rates are not available.

AN In support of improving patient care, the University of lowa Roy J. and Lucille A. Carver College of
$ A‘v“" Medicine is jointly accredited by the Accreditation Council for Continuing Medical Education
Jogcc.o (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses

NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN Credentialing Center (ANCC), to provide continuing education for the healthcare team.

Nurse: The University of lowa Roy J. and Lucille A. Carver College of Medicine designates this activity for a maximum of 6.0
ANCC contact hours.

Physician: The University of lowa Roy J. and Lucille A. Carver College of Medicine designates this live activity for a maximum
of 6.0 AMA PRA Category 1 Credit(s)™. Physicians should claim only the credit commensurate with the extent of their
participation in the activity.

Social Work: As a Jointly Accredited Organization, the University of lowa Roy J. and Lucille A. Carver College of Medicine is
approved to offer social work continuing education by the Association of Social Work Boards (ASWB) Approved Continuing
Education (ACE) program. Organizations, not individual courses, are approved under this program. Regulatory boards are the
final authority on courses accepted for continuing education credit. Social workers completing this course receive 6.0 clinical
continuing education credits.

Other Health Care Providers: A certificate of participation will be available after successful completion of the course. (It is
the responsibility of licensees to determine if this continuing education activity meets the requirements of their professional
licensure board.)
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